
 

 
 

The importance of words 
 

• Words have multiple meanings/interpretations 

• Words affect how your business is seen 

• Choice of words makes a difference – speak to 

your audience 

• Syntax and paradigm 

• Circumstances make a difference 

• Look at your marketing – what do your words 

mean to your customers? 

 

 

https://www.youtube.com/embed/7XYgjl1dsRM?feature=oembed
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