
 

 

How good are you at listening? 

• We rarely enter conversations with clean, unbiased listening. 

• Our listening is shaped by agendas, assumptions, and pre-formed 
answers. 

• Past experiences and beliefs about the other person filter what we 
hear. 

• Ego, biases, and personal worldview further contaminate our 
listening. 

• The goal is to notice these filters so we can manage them rather than 
judge them. 

 

https://www.youtube.com/embed/4Vj6gPqvtkM?feature=oembed

